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No  Surprise, 
HP  Users  Say 

Former  Na  2  at  HP 
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CEO  after  quick  move 
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away  because  the  event  is  too  big,  unfocused 
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The  Shape  of  Things  to  Come 

In  our  special  report,  we  take  a  look  at 
the  future  of  hardware,  especially 
servers  and  notebook  computers.  Two 
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BIND  Batches  Leaked  to 
Underground,  ISC  Says 

leaving  members,  hackers  get  alert  __ 

within  hours:  others  wait  weeks  for  fix  hacker  underground 

lion  pay  for  ISC  to  validate  P 

McGinley.  She^dded  that  no- 

underground  within  a  few 

Caught  in 

A  BIND 

OCTOBER  25 

ISS  informs  ISC  of  three  new  “se¬ 
rious"  vulnerabilities  that  make 

BIND  susceptible  to  denial-of- 

for  the  fee-based 

ternet  Name  Domain  (BIND) 

When  word  reached  chcISt: 

vulnerabilities  had  been  dis- 

covered,  the  first  companies  to 

maintains  BIND,  doesn't 

charge  companies  to  be  added 

E““ 

IlIlEr 

iQuickLink  a2720).  Fees  vary 

size  of  the  subscription.  An  in¬ 
dividual  pays  roughly  $100  per 

can  expect  to  pay  $50,000  per 

Michael  Brcnncn.  president 

“Deliberately  withholding 
patches  for  root  access  securi¬ 
ty  bugs  is  irresponsible  in  the 

NOVEMBER  12 

Early  morning:  ISS  and  ISC  post 
public  warnings  about  the  new 

subscribers  begin  requesting 

ISC  download  sites. 

subscribers  are  notified  that  they 
have  been  added  to  the  patch  an- 

Glitch  Opens  T-Mobile 
User  to  Hacker  Probes 

Unsolicited  traffic  |  S™S!°nlto",h'has 

traffic.  The  probes  of  AP's 

discovered  by  Atlanta-based 

nouncement  list. 

Evening:  Some  non-ISC  sub¬ 
scribers  finally  receive  patches. 

12  hours  after  requesting  them 

“glitch."  she  added.  The  prob¬ 
lem  affected  fewer  than  100 

(ISS),  affect  BIND  Versions  4 

lease  8.3J,  according  to  ISS. 

NOVEMBER  t3 

7:00  p.m  (EST):  Patch  is  made 
publicly  available  on  ISC  Web  sue 

rector  at  The  Associated  Press 

services  need  to  be  carefully 
monitored  for  hacker  probes 

ton  for  New  York-based  AP 

probes  from  hackers  when  he 

laptop  PC  that's  used  to  send 

Mobile  USA  Inc  's  General 
Packet  Radio  Service  (GPRS) 

because  he  uses  Atlanta-based 
Internet  Security  Systems 

Inc.’s  BlackICE  personal  fire¬ 
wall  technology.  But  what  did 

that  AP  could  end  up  paying 

him  over  the  10MB  monthly 

f 

John  PCscatore,  a  security 

Stamford,  Conn.,  said  this  is 

in  which  a  user  of  an  IP-based 

security  tools  and  firewalls  arc 

cess  (CDMA)  lx  services  from 

mond,  Wash.-hased  company 

Lasting  Problem 

Jerry  Brady,  chief  technology 

based  Guardent  Inc.,  said  he 

tions  were  to  cither  patch  the 

lease  of  BIND,  which  is  kind  of 
daunting  to  the  average  user." 
said  Brady.  "As  a  result,  this 
vulnerability  will  probably 

Mike  SchifTman.  director  of 
security  architecture  in  the  San 

Mass.-bascd  <a>Stakc  Inc.,  said 

what  ISC  officials  knew,  or 

know  that  vulnerability  data 
was  made  available  before 
patch  information  was  nude 
available  to  the  public.  "When 
you  withhold  this  type  of  in- 

thousands  of  DNS  ( Domain 

vulnerable,  and  DNS  is  critical 
infrastructure  on  the  Internet." 

Keith  Morgan,  chief  of  in- 

information  to  a  “paying  elite- 

should  be  criminal.  "This  is  a 

tum  profit."  said  Morgan. 

However.  McGinley  said 

funds  go  toward  verifying  the 
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Microsoft  Targets  Corporate 
Instant  Messaging  Customers 


MSN  Messenger  plans  follow  similar 
moves  by  Yahoo  and  America  Online 


uct.  called  Yahoo  Messenger 
Enterprise  Edition  1.0.  Earlier 


Connect  release  is  message 
encryption.  That  functionality 
will  be  included  in  Greenwich, 

should  be  ready  in  the  second 


MSN  Messenger 
Connect  includes: 


1M  technology. 

“It's  a  game  of  leapfrog 
here."  MacDonald  said,  rcfcr- 


by  being  able  to  bundle  it  in  an 


IBM  Boosts  Midrange  Unix  Line 


Introduction  of  |  parable  suni 
p650  is  aggressive 
move  by  company 


Microsoft  Targets  Corporate 
Instant  Messaging  Customers 


MSN  Messenger  plans  follow  similar 
moves  by  Yahoo  and  America  Online 


Rolling  the  dice  with  /our 
business  communications? 

In  business,  you  take  calculated  risks  every  day.  But  choosing  a  network  provider  shouldn’t 
feel  like  a  gamble.  That's  why  business  leaders  look  to  AT&T,  a  global  communications 
provider  they  can  trust 

We  understand  complex  business  needs  and  can  leverage  our  expertise  to  transition 
your  enterprise’s  communications  to  AT&T  -  securely  and  efficiently. 

With  thousands  of  networking  professionals,  we  have  the  experience  to  help  you  move 
your  business  forward.  And  a  customer  list  that  includes  all  the  top  FORTUNE  500®* 
companies.  AT&T:  Ranked  #1  in  Forrester’s  July  2002  telecom  services  survey 
of  1 93  corporate  IT  decision-makers.** 


There’s  never  been  a  better  time  to  call  AT&T. 

Contact  your  AT&T  Account  Representative  or  call  I  866  365-2340, 
or  visit  www.att.com/forward. 


Get  the  Price/Performance  Advantage 

With  Oracle,  Dell  and  Red  Hat 


“Those  running  Oracle,  Dell,  and 
Red  Hat  Linux  have  a  price/performance 
advantage.  Users  can  buy  four  4-way 
Dell  servers  running  Oracle  and  Linux 
with  exceptional  performance  for  less 
than  a  12  or  16-way  proprietary  SMP 
system  at  a  hefty  savings.” 


Aberdeen  Group 


Learn  more  about  an  Oracle 
certified  configuration  for 
Dell  with  Red  Hat  Unux 
Advanced  Server. 


D*LL  m  redhat. 
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WorldCom  Inc.  confirmed 


HP  to  Detail  Adaptive’ 
Systems  Management 


“I  felt  the  company  had  a  great 
a  difference." 

Changes  Unlikely 

Despite  the  abruptness  of  his 
departure  from  HP.  Capellas' 


Claims  technology' 
will  help  users 
build  more  flexible 
IT  infrastructures 


ogy  that's  capable  of  monitor¬ 
ing  not  just  the  underlying  IT 
infrastructure,  but  also  the  ap- 

traditional  view  of  manage- 


is  the  availability  of  plug-ins 
that  allow  companies  to  use 
Open  View  to  manage  Java  2 
Enterprise  Edition-  and  .Net- 

ments,  including  San  Jose- 
based  BEA  Systems  Inc.'s 
WebLogic  Server  and  IBM's 


I  OpenVicw  Web  Service  Man- 
J  ccpting  individual  transac- 


ill 


As  scalable 
as  your 


l 

CD 

CD 

GO 

t 

!i  1 !  can  1 1  1  j 

'1  see  i'  | 

Pay  as  you  grow  with  new  PowerStruXure  “ 

Manageable.  Modular.  Pre-engineered. 


'...I  enjoy  the  fact  that  I  can 
buy  only  what  I  need  now 
and  add  to  it  later  only  when 


Planning  a  data  center  is  easy!  Try  our  online  configurator  today! 

or  download  a  FREE  White  Paper:  "  Avoiding  Costs  from  Oversizing  Data  Center  Infrastructure  " 

Visit  http://promo.apc.com  Key  Code  h488y  •  Call  88B-289-APCC  x2539  •  Fax  401-788-2797 
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BellSouth  to  Redistribute 
Some  of  Its  Data  Storage 


CIO  says  management 
software,  SANs  make 
local  storage  viable  again 


Oracle  Proposes  API 
To  Extend  Java  Tools 


om 


Murphy  said.  "But  it  would  be  good  for 
might  get  more  productive  Java  tools  if 
So  far,  Oracle  has  announced  sup- 


Oracle9i  J  Developer  tool  have. 

Farrell  said  Eclipse  suffers  from  the 

dard  Widget  Toolkit  (SWT)  for  creat- 
backed  Swing  technology. 


nology  evolve.  The  JCP  executive  com-  than  even  that  Oracle's 

sions  to  get  their  tools  to  interoperate  control  of  the  Eclipse 

ment  environments  or  open-source  source  community  last 
platforms,  such  as  Eclipse  and  Net-  November.  The  tools  ven- 
Beans.  Eclipse  was  launched  by  IBM.  dors  that  support  Eclipse 


of  WebSphere  marketing 


Cisco  Is  Still  a  ‘Healthy  Spender’ 
On  Product  R&D,  Senior  VP  Says 


Despite  budget  drop, 
Giancario  points  to  new 
technology  plans 


Ihal  Cisco  is  high-priced.  What  do  you  &ay 
j  to  them?  When  we  say  we've  had 


those  are  IP  telephony  products,  wire-  nine  out  of  10  categories,  it  means  in 
millions  of  dollars  a  year.  tut  ing  a  higher-performing  card  or  a 
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BellSouth  to  Redistribute 

tick  was  mainly  due  to  business 

Some  of  Its  Data  Storage 

"n^MliTf?  2m1!  Ml  Mil1"1' 

CIO  says  management 

Before  it  set  up  the  three  SANs.  Bell- 

loeal  storage  viable  again 

Corp.  two  years  ago  consolidated  all  spoke  at  last  month's  Storage  Network  - 

its  resources  onto  a  trio  of  centralized  ing  World  conference  about  redistrib- 
storage-area  networks  (SAN).  But  now  uting  storage,  said  the  telecommunica- 
it  plans  to  redistribute  small  chunks  of  lions  company's  disk-based  storage  has 

“You  put  the  underlying  control 
fabric  together,  and  then  you  can  re- 

storage  to  individual  business  units.  increased  130%  during  the  past  three 

Joe  Aultman.  technical  director  of  years,  from  239TB  to  550TB.  The  up- 

of  having  businesses  be  in  day-by-day 

AMD 


scheduling,  he 
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P3P  Supporters  Struggle  to  Increase 
Adoption  of  Data  Privacy  Standard 


Backers  look  for  ways  to  overcome 
obstacles  that  are  slowing  deployments 


ERP,  Security  Rollouts  Boost 
Troubled  Navy  Intranet  Project 


SAP’s  applications 
installed  for  “(XX) 
users  at  79  sites 


GAO  Warns  of  Potential  IT  Budgeting  Problems 


2004  and  2006  is  still  unclear. 

He  added  that  the  N/MCI  pro¬ 
gram  office  hopes  to  team  from 
the  ongotng  ERP  deployment  at 
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OPINION 


Tiresome  Tablets 


The  New  IT 
Job  Hunt 


Exactly  one  year  ago  at  Comdex, 
the  world’s  richest  fan  of  the  Tablet  PC 
was  onstage  flogging  this  $2,000  Etch-A- 
Sketch-like  device  for  the  second  year  in  a 
row.  Bill  Gates  must  be  hoping  that  the 
third  time’s  the  charm,  because  he’s  back  at  Comdex 
this  week  touting  the  tablet  yet  again. 

The  Microsoft  chairman  also  scored  some  mass- 
market  product  publicity  with  a  recent  appearance 
on  NBC’s  Today  show. 
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OPINION 


MARYFRAN  JOHNSON  PIMM  FOX 

Tiresome  Tablets  ^ItobHunt 


“Will  our  servers 
handle  the  new 

_ without 

going  down?” 


Microsoft 


intel.com 


Did  we  break  a  barrier? 

Or  did  we  break  new  ground? 


Actually,  we  did  both.  And  this  time 
unprecedented  processor  speed  is  just  the 
beginning.  Intel’s  Hyper-Threading  Technology 
takes  the  processor  beyond  gigahertz  - 
increasing  responsiveness  while  running 
multiple  applications.  Because  more  efficient 
multitasking  means  a  more  productive 
end-user.  It’s  just  another  way  Intel  delivers 
Return  On  Innovation. 

Introducing  the  Intel*  Pentium*  4 
Processor  with  HT  Technology 
3.06  GHz. 


mill 


RELIABLE* 
ALTERNATIVE 
TO  HIGH-COST 
DATABASES. 


£CACHE 

Make  Application*  Faster 


*So  Reliable,  It’s  The  World’s 
Leading  Database  In  Healthcare 
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Future  of  the  N 

Yes,  portable  PCs  will  get 
smaller,  lighter  and  faster  in  the 
next  five  years.  But  there  will  also 
be  some  surprises.  By  Gary  H. 

Anthes  and  Bob  Brewin 


encryption  keys,  used  with  personal 
another  level  of  authentication  beyond 


Notebook  PCs:  What  Users  Want 


all  the  hype  about  cells’  ability  to  pow 
four  hours  provided  by  the  lithium  iot 


Such  devices  arc  already  appearing. 
I  Trekstor  USA  Inc.  in  San  Ramon. 


The  VP  of  Sa  les  wa nts  data  from 
your  mainframe. 

The  guy  who  wrote  the  COBOL  application 
passed  away  in  1992. 

No  Problem, 

myEXTRA!  Smart  Connectors  let  you  do  new  things  with  your  legacy  assets. 


We  share  your  grief.  Unlocking  the  data  and  logic 
necessary:  up  to  so  percent  of  corporate  information 

Smart  Connectors,  you  can  grab  mainframe  data  — 
in  its  original  format  and  location  — for  use  with  web 
services,  extranets,  or  intranet  applications,  all  with¬ 
out  needing  a  time  machine. 

Find  out  more.  Download  our  White  Paper  entitled 
“Leveraging  Legacy  Applications  to  Serve  New 
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DIFFICULT. 


NOT  IMPOSSIBLE, 
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KNOWLEDGE  CENTER  HARDWARE 

. 

The  Almanac 

Buying  Plans 

An  eclectic  collection  of  research 
and  resources.  By  Mitch  Betts 

Keep  an  Eye  on  1  ZZZISSZtESZ. 

speed  of  Intel  Corp.’s  desktop  proc- 

maker's  chief  technology  officer  said 
in  Tokyo  last  month.  And  the  speed 

2.  lull —mat 

ILjaipnMl 

4.  tana  carton 

Key-Chain  robs 

being  recharged. 

—  Lf-S.  Patent  No.  6.44SJ76.  issued 

held  devices  will  reach  5  GHz  by  2010. 

■  High-quality  PCs  at  bargain  prices 

2.9Mi|MmMl 

Pci 

month  guarantee,  technical  support 

5.  Local  (jovwimnt 

Some  road  warriors  already  carry  2GB 

the  products  are  so  cheap  that  they're 

shows.  And  in  a  few  years,  those  de- 

ns 

Intel  Gets  It  Right  - 
The  Second  Time 

We’ve  been  watching  and  waiting  for 
Intel's  Itanium  chip  family  since  June 

whipping  all  RISC  processors  at  float- 

_w 
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The  Almanac 

An  eclectic  collection  of  research  I  "  v****-" 
and  resources.  By  Mitch  Betts 


BOTTOM  OF  THE  9T.H 
4™  AND  GOAL 

LAST  SHOT  BEFORE  THE  BUZZER 


IT  ALL  COMES  DOWN  TO  THE  WINNING  PLAY. 


@  business  is  the  game.  Play  to  win 
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Blades: 
Wait  Til 


ttwHAT  HAVE  WE  DONE 

FOR  SOLARIS  9 

LATELY?5 

storage  software  company. 


V  E  R  I  T  A  S 


SOLARIS  9  WITH  VERITAS 


“15x  FASTER  PERFORMANCE” 
«7x  FASTER  RECOVERY” 

«2x  BETTER  RESOURCE  UTILIZATION” 


“7x  MORE  AVAILABLE” 


KNOWLEDGE  CENTER  HARDWARE 


Binary 

Compatibility 

r  .  ,  v  predecessors,  Microsoft  has 

'  ' 1  '  II  Stepped  in  at  the  operating- 


SPARC-based  system  without 


In  the  mid  '90s,  Sun  began 


binary  code,  called  byte  code 


notherboards.  types 


■m 


JO 
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Binary 

Compatibility 


.  DEFINITION 

Binary  compatibility  is  the  ability 
of  one  machine  to  run  software 
that  was  written  for  another 
without  having  to  change  or 
recompile  the  software. 


natycompalibleifAey  can° 

Java  worlds. 

Unix  was  originally  devel- 

be  recompiled.  The  computers  amples  of  binary  compatib 

ility  plications  from  one  type  of 

Masters  of  the 

Center  Professionals  in  Poughkeepsie. 

NY,  is  starting  a  three-level  certifka- 

DataCenter 

managers.  The  courses  combine  tech- 

zational  skills  such  as  financial  plan¬ 
er  levels,  the  center  provides  training 

What  you  need  to  know  to  land  a  job  and  keep 

\7T\nr  cVillc  fipcli  ac  q  rla to  r*pntpr  rnonoopr 

Salary 

According  to  Computerwortd’s  2002 

Salary  Survey  [QuickLink  33474J,  the 

yUUl  bKlllb  llCbll  do  d  Udld  LClllCl  IlldlldgCl. 

By  Amy  Helen  Johnson 

^^■oday'S  data  center  manager  |  filling  the  gaps.  Top  data  center  man-  |  to  see  a  work  history  that  includes  op- 

average  total  compensation  (including 

$94,354.  Average  pay  for  a  computer 

A  financial  services  firm  in  Newark, 

I  CAREERS  Emsm 


Employee  Spotlight 


Tha  doesn't  mm  Hamm  isn't 


100%  Dell  performance  and  reliability 
for  up  to  50%  less  than  the  competition. 


cxfcu  P  , 
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SAS  software— by  leveraging 
from  corporate  systems,  e-busi 
supply  chain  and  beyond — visit  u 
toll  free  1866  270  5727. 


s  channels,  the 
i  the  Web  or  call 


www.sas.com/warehouse 


TAC  stands  for  The  Advisory  Council,  a  revolutionary  new  concept  in  IT  advisory  sendees.  It's  the  perfect  answer 
for  companies  that  can't  afford  today's  expensive  advisory  services  yet  cant  risk  going  it  alone. 

With  The  Advisory  Council,  you  pay  a  minimal  membership  fee,  then  you  only  pay  for  services  as  you  need  them. 
TAC  is  the  most  cost  effective  research/advisory  service  on  the  market  today. 


TAC  provides  you  with  peer-to-peer  advice  from  experienced  IT  professionals,  individualized  solu-  a 
tions  to  complex  technology  issues,  research  on  new  information,  the  best  service  providers  to  assist  T/jL. — 
you  in  project  implementation,  and  much  much  more.  ArV 

Discover  all  the  things  our  revolutionary  new  sendee  has  to  offer  you  -  and  take  advantage  of  our 
Free  Trial  Membership  -  by  visiting  our  website  or  calling  us  today.  The  sooner  you  join,  the  sooner  you  Advisory 
can  TAC  InformationTechnology  problems  and  get  the  most  effective,  most  economical  solutions.  Council 


High-priced  IT  advice  without  the  high  price. 


Free  Trial*:  To  take  advantage  of  our  Free  Trial  Membership,  visit  www.theadvisorycouncil.com  and  complete  the  trial 
membership  application  or  call  (877)  565-0064  'Refer  to  Promotion  Code  CW1 11.  Trial  period  not  to  exceed  30  days 
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Comdex’s 

Decline 


FRANK  HAYES  ■  FRANKLY  SPEAKI] 


THE  BACKPAGE 


Cheap  Problems 


Down,  down,  down  go  the  prices.  Last  week, 
Microsoft  announced  a  deal  with  Samsung  Semicon¬ 
ductor  to  design  cheaper  Pocket  PCs  —  priced  at  about 
$200,  if  everything  goes  as  planned.  This  week  at 
Comdex,  Dell  is  expected  to  announce  its  own  $200 
handheld.  Casio’s  cheapest  handheld  is  going  for  $150  at  office  sup¬ 
ply  stores.  Palm  has  been  hawking  its  new  $100  Zire  handhelds  at 
Kmarts  and  RadioShacks.  Between  technology  and  the  economy,  the 
prices  of  handhelds  are  being  driven  relentlessly  down. 

Sounds  pretty  nice  for  buyers,  eh?  Just  remember  The  cheaper 
these  things  get,  the  more  they’ll  cost  you  in  the  end. 
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Cheap  Problems 

Down,  down,  down  go  the  prices.  Last  week, 
Microsoft  announced  a  deal  with  Samsung  Semicon¬ 
ductor  to  design  cheaper  Pocket  PCs  —  priced  at  about 
$200,  if  everything  goes  as  planned.  This  week  at 
Comdex,  Dell  is  expected  to  announce  its  own  $200 
handheld.  Casio’s  cheapest  handheld  is  going  for  $150  at  office  sup¬ 
ply  stores.  Palm  has  been  hawking  its  new  $100  Zire  handhelds  at 
Kmarts  and  RadioShacks.  Between  technology  and  the  economy,  the 
prices  of  handhelds  are  being  driven  relentlessly  down. 

Sounds  pretty  nice  for  buyers,  eh?  Just  remember:  The  cheaper 
these  things  get,  the  more  they’ll  cost  you  in  the  end. 


Crisis  prevention  in  a  box. 


Dell  |  Storage  Solutions 


PowerVauh-  PV715N  Storage 

PowerVaufT  PV775N  Storage 

them,  bin  lost  or  corrupt  data  can  have  a  devastating  effect  on  an  organization. 

*1799 tssssssssr 

*7399 aasraas- 

$26491™“ 

Saving  your  critical  data.  Easy  as 

Click  www.dell.com/nas  Call  1-866-218-3355 

- - 

Make  Linux 
Unbreakable 


4  computer  cluster  with  Linux 


Everyone  knows  Linux  costs  less 
Now  it's  faster  and  more  reliable  too 


